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An administrative pledge to maintain the impartiality of the
Quality Control Department

We, the management of JO-Meters are committed to enhancing and
maintaining the quality of our products and services as the basis for our
continued success. In this regard, we realize the importance of the
Quality Control Department as an essential element in achieving this
goal., We also emphasize the Necessary need to maintain the
impartiality and integrity of the Quality Control Department in
performing its duties, without internal or external influence that could
affect the quality of our products. Accordingly, we commit to the
following:

1-Non-interference in the decisions of the Quality Control Department:
We strongly emphasize that the factory’s management will not interfere
in or influence the decisions of the Quality Control Department or its
work flow in a way:thatinegatively affects its neutrality and integrity.

2-Not exerting pressure to increase production at the expense of quality:
We acknowledge that quality is the primary factor for the success of our
products, and we will not exert any pressure on the quality control
department with the aim of increasing production at the expense of
quality.

3-Providing support and resources: The company's management will
provide all the necessary support and resources to the Quality Control
Department to enable it to perform its duties efficiently and effectively.
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4-No pressure to increase the successful samples: We emphasize that
the main goal of the Quality Control Department is to provide a
comprehensive assessment of the quality of products and processes.
Accordingly, we emphasize that the success of the examined samples is
not a prerequisite, and that the number alone does not reflect the
performance of the department’s laboratory staff. We will maintain
performance assessment based on pre-determined criteria fairly and
objectively, taking into account the challenges and circumstances
surrounding the inspection and testing process.

5-We strongly stand by our commitment to the principles of quality and
integrity, and we promise that we will do our best to ensure that the
Quality Control Department operates efficiently and effectively and
without external influences that compromise its impartiality and
integrity.
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Signature of the Top Management:
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